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ANNA, A YOUNG UKRAINIAN REFUGEE,

STEPS INTO A LITHUANIAN BEAUTY SALON, LOOKING ANXIOUS.

"SHE WANTS TO GET HER 
NAILS DONE BUT 
STRUGGLES TO 

COMMUNICATE WITH THE 
STAFF."

?
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A BILINGUAL CUSTOMER 
NOTICES THE SITUATION 
AND STEPS IN TO HELP 

TRANSLATE.
JI NORI 

SUSITVARKYTI 
NAGUS!

WITH THE MISUNDERSTANDING CLEARED, 
ANNA ENJOYS HER SALON EXPERIENCE, 

GRATEFUL FOR THE HELP

THE SALON DECIDES TO EMPLOY MULTILINGUAL STAFF 
AND CREATE A WELCOMING ENVIRONMENT FOR ALL.

Plaukų Magija

Kviečiame apsilankyti 
mūsų kirpykloje!

You are welcome to our 
hair salon!

Ласкаво просимо до нашої 
перукарні!

Olete oodatud meie 
juuksurisalongi!
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About the project:
Project Reference: 2023-1-TR01-KA210-YOU-000150793
This project aims to empower war refugees and promote social inclusion through sports. 
By bringing together war refugees and local communities through shared interests and 
experiences, we hope to break down barriers and promote greater understanding and 
acceptance. Through sports activities, refugees will improve their physical and mental 
well-being, form positive relationships, and access support. By promoting social inclusion, 
we aim to create a more inclusive and welcoming society for all. 

Experience the heartwarming tale of "Language Barrier at the Beauty Salon," where Anna, 
a young Ukrainian refugee, encounters challenges in a Lithuanian salon. As Anna seeks to 
communicate her desires for a nail treatment, misunderstandings threaten to derail her 

experience. However, with the intervention of a kind bilingual customer, the barriers 
dissolve, paving the way for understanding and camaraderie. Witness the transformation as 
the salon embraces diversity, committing to inclusivity by employing multilingual staff and 

fostering a warm and welcoming atmosphere for all. Join Anna on her journey of 
connection and empowerment, where language becomes a bridge rather than a barrier, 

showcasing the beauty of unity in diversity.


